
Serving your community 

since 1924
In our state, thousands of  farm workers have no 
fields to sow or harvest, and wildlife is looking for 
new drinking sources for basic survival. For people 
who don’t see the desolation firsthand, increasing 
conservation measures may seem unnecessary. 
However, unless all Californians do their part to 
conserve our most precious resource, it is only a 
matter of  time before everyone in the state will 
feel the impacts of  a limited water supply.

La Puente Valley County Water District is fortunate 
to have a local groundwater source – the Main San 
Gabriel Basin. Each year the District is allotted a 
share of  water from the adjudicated Basin, which 

is based on an equation that includes current 
water levels and anticipated rainfall. When the 
Basin does not reach its average level, the Basin 
Watermaster and its associated water purveyors 
are forced to rely on expensive, imported water to 
maintain a safe water supply.

Our District foresees a reliable water supply for 
many years to come.  However, the current drought 
requires us to proactively and collaboratively 
protect our groundwater source. The Basin 
Watermaster and the La Puente Valley County 
Water District are working to manage water 
resources. We also need your help. 

MANAGING WATER RESOURCES DURING 
CALIFORNIA’S SEVERE DROUGHT

The State Water Resources Control Board (SWRCB) adopted 
an expanded drought-related emergency regulation to ensure 
water suppliers, their customers, and state residents increase 
water conservation.

La Puente Valley County Water District has already 
implemented outdoor water restrictions. Under the State’s 

new requirements, the District Board is increasing restrictions 
even further in order to comply. Through this state mandate, 
the District is required to enforce water conservation 
regulations, including notifying customers of possible leaks 
within their control. Customers who fail to comply with these 
regulations will be notified via a door hanger, and repeat 
violators will be subject to penalties.

These regulations comply with State requirements, and 
will help ensure that local water needs are met, now and 
in the future.

Emergency Water Conservation Restrictions: 
Outdoor watering is limited to two (2) days per 
week, and is prohibited between 9 a.m. and 6 p.m.
Park and school watering of athletic fields is 
limited to three (3) days per week, and is prohibited 
between 9 a.m. and 6 p.m. 
All water users shall repair leaks promptly
Restaurants, hotels, cafes, or other public places 
shall only serve drinking water when it is expressly 
requested 
Hotels and motels must provide guests with the 
option not to have towels and linens laundered 
daily, with notice prominently displayed clearly in 
each room

The following water wasting behaviors are prohibited:
Irrigating turf or ornamental landscapes during 
and up to 48 hours after measurable rainfall 
Causing runoff by excessive watering or improperly 
directing sprinklers
Washing down driveways, sidewalks, patios, 
parking areas or other paved surfaces
Washing vehicles without using a hose with an 
automatic shut-off nozzle
Using a fountain or water feature unless the water 
is recirculated
Watering ornamental landscapes, lawns, or other 
turf on public street medians
Watering landscapes, lawns, or other turf outside 
of newly constructed homes and buildings in a 
manner inconsistent with regulations or other 
requirements established by the California Building 
Standards Commission and the Department of  
Housing and Community Development

UPDATED CONSERVATION REGULATIONS TAKE EFFECT JUNE 1, 2015

STATE INCREASES MANDATED WATER RESTRICTIONS



Improving groundwater and increasing local water supplies

For the past 25 years, La Puente Valley County Water 
District has taken a leadership role in groundwater 
cleanup (treatment) efforts in the Main San Gabriel 
Groundwater Basin.

The District was the first water agency in the San 
Gabriel Valley to provide multi-barrier treatment for 
various contaminants at its groundwater treatment 
facility in Baldwin Park, which served as the genesis for 
other groundwater treatment projects in the Valley.  The 
District’s overall goal is to leave the groundwater basin 
free of  contamination for future generations, so that 
this valuable resource may continue to be used to meet 
the needs of  its residents. So far, treatment efforts have 
removed tons of  contaminants from local groundwater.  

In mid-2014, the District was presented with 
an opportunity to further combat groundwater 
contamination in the Puente Valley area of  the Main San 
Gabriel Basin.   Under an order by US Environmental 
Protection Agency, several industrial companies have 
been planning for years to construct a groundwater 
treatment system (comprised of  50 monitoring wells, 7 
production wells, and multiple treatment technologies) 
designed to provide highly efficient groundwater 
contamination removal.  Millions of  dollars have 
already been invested in the evaluation and analyzis of  
the contaminated area, and property is being secured 
to construct a groundwater treatment facility that will 
be located within the District’s service area and in close 

proximity to the District’s water distribution facilities.  
The District has experience operating a similar 
groundwater treatment system, and has agreed in 
concept to operate the Puente Valley treatment facility.  
Fully treated water will then reenter its water supply 
system, serving as a backup supply for the District and 
to supply neighboring Puente Basin Water Agency.

In November 2014, the District, Puente Basin Water 
Agency, and the lead industrial company signed an 
agreement to move forward with plans for the operation 
and delivery of  water from the proposed treatment 
plant.  The plant will need to be operated on a continual 
basis, with any surplus water in excess of  the District’s 
needs conveyed to Puente Basin Water Agency.  

“This proposed project provides multiple benefits 
for the residents of  the Puente Valley as well as all 
parties involved,” said Greg Galindo, District’s general 
manager. “The facility will improve water quality in the 
groundwater basin, provide an additional emergency 
water supply for the community of  La Puente, and 
create an additional revenue source for the District.  
The funds we receive for conveying water and operating 
the plant will be used to pay for future improvements to 
the District’s water system.”  

The project is anticipated to be constructed over the 
next two to three years, with groundwater treatment 
starting in 2018. 

DISTRICT SECURES AGREEMENT TO ENHANCE GROUNDWATER CLEANUP IN THE PUENTE VALLEY

Commitment to Low Rates Benefits CustomeRs
Providing customers with high 
quality water at the most reasonable 
cost is La Puente Valley County 
Water District’s mission, and what 
we strive for year after year. We 
know that water is the lifeblood of  
a thriving community, and we are 
dedicated to serving our customers 
with high-quality, reliable water. 

By law, water agencies can only 
charge customers the actual cost it 
takes to deliver water to the tap. Each 
water purveyor has its own unique 
set of  variables, including sources 
and the efficiencies of  its delivery 
systems. La Puente Valley County 

Water District is proud to say that 
with careful management, we offer 
some of  the lowest water rates in the 
San Gabriel Valley. Our customers 
pay, on average, about 25 percent 
less than customers in neighboring 
communities. Although we cannot 
guarantee that our rates will always 
be this low, we can promise that we 
will continue to work each day to 
carry out our mission, which has 
been serving your community for 
more than 90 years.

Also, the cost of  an average monthly 
bill for LP is $42.70 and the average 
of  other water purveyors is $54.25.

AVERAGE MONTHLY CUSTOMER COSTS

Azusa Light & Water
City of  Covina

City of  Glendora
City of  Whittier

Golden State Water Company
Industry Public Utilities
Rowland Water District

San Gabriel County Water District
San Gabriel Valley Water Company

Suburban Water Systems
Valencia Heights Water Company

Valley County Water District
Walnut Valley Water District

*Water providers included to 
calculate regional average

$54.25

$42.70

OTHER REGIONAL 
CUSTOMERS*

LA PUENTE 
CUSTOMERS



 

Improving groundwater and increasing local water supplies

Recycled Water Would Increase 
District’s Water Supply
La Puente Valley County Water District is continually looking for ways to protect 
our most precious natural resource and to strengthen our water supply. The District 
is currently working to develop a system to replace treated, potable drinking water 
used for irrigation in the southwest section of  its service area with recycled water.

As the drought continues, the District has been forced to rely more heavily on 
imported water, which is becoming less reliable. By incorporating recycled 
water into the District’s overall supply, the District can reduce its dependence on 
expensive drinking water source.

The District has partnered with Upper San Gabriel Valley Municipal Water 
District to secure a $428,000 grant from the State Department of  Water Resources. 
This grant will cover 25 percent of  the estimated cost of  the proposed project, 
which is expected to serve 50 acre feet of  recycled water to irrigation customers 
on Don Julian Avenue.

“This project demonstrates the District’s commitment to using all our available 
water sources to their fullest,” said Greg Galindo, general manager. “By proactively 
seeking state grants to help fund projects that would not otherwise be cost effective, 
we move recycled water use forward in our service area while minimizing any 
additional financial burden to our ratepayers.”

Recycled water is used throughout the country as an additional water source, 
which helps save potable drinking water and expand an agency’s water portfolio. 
It is reliableand safe for non-drinking uses. Recycled water is reclaimed wastewater 
that is treated in a multi-stage process, which is essentially a duplication of  nature’s 
own cleaning process, only at a faster rate. Recycled water is completely isolated 
from all existing potable water and sewer systems and pumped to customers 
through specially marked purple pipes.

In our area, recycled water is rigorously monitored by the Los Angeles County 
Department of  Public Health. Keep watching for more information about how La 
Puente Valley County Water District is working to take advantage of  additional 
opportunities to further fund recycled water use.

FREE TOILET
SAVE HUNDREDS OF 
GALLONS OF WATER 

EACH MONTH!

THE DISTRICT HAS 
EXTENDED ITS ULTRA 

HIGH-EFFICIENCY 
TOILET  PROGRAM. 

PLEASE CALL (626) 330-2126 
TO SEE IF YOU QUALIFY 

FOR A FREE TOILET AND 
FREE DELIVERY. SUPPLIES 

ARE LIMITED.

Conservation 
Cannot be postponed. 
our goal is to give you the 

tools you need to save water. 

we provide rebates, 
resourCes and water 

saving tips on our website, 
www.lapuentewater.Com.

DID YOU KNOW?
Outdoor watering represents nearly 60%-70% of  residential water usage in 
the Southern California region.

“In a drought this severe, we need to think differently about our daily water use, 
and need to sacrifice emerald green lawns and other water use luxuries.”

Felicia Marcus, State Water Resources Control Board



112 N. First Street
La Puente, CA 91744
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www.lapuentewater.com
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Para obtener este boletín 
informativo en español, por 

favor llame al (626) 330-2126.

The District is dedicated to providing high quality 
water, along with courteous and responsive 
customer service at the most reasonable cost.  

La Puente Valley County Water District is working hard to keep its 
customers informed about issues impacting their water service and supply.

Read more inside...

Also in this issue:
Groundwater Cleanup  |  Drought Update  |  State Conservation Regulations  |  Water Saving Tips
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The District is urging its customers 
to reduce their water usage by 25%.


